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. Alarm sounds and/or visual displays should differentiate the priority of alarm:
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7. Please read each of the following nine issues before starting to rank them. Then click 1 for the
most important issue. 2 for the next most important issue. and so on to 9 for the least important
issue.
1 2 3 4 5 6 7 8 - LaEIEE
Average
Difficulty in setting alarms_ | 9% 8% 11% | 9% | 12% 8% 13% | 13% | 16% 5.46
properly. | (83) (78) (109)| (89) [(119) (80) (123)|(124)|(154) =
Difficulty in hearing alarms_| 8% 10% 10% |14% | 13% 14% 14% | 11% | 7% 5.06
when they occur. | (71) (98) (95) |(133)((118) (128) (129)((102)| (66) o
Difficulty in identifying the | 5% 11% 15% | 15% |16% 14% 11% | 8% 5% 4.79
source of an alarm. | (47) (106) (145)|(143)|(151) (132) (102)| (71) | (47 ;
Difficulty in understanding_ | 7% 13% 15% |18% | 15% 14% 9% | 6% | 3% 4.51
the priority of an alarm. | (61) (120) (140)|(167)|(145) (133) (84) | (37) | (30) .
reducing artontion/response tor| 4270 15% 11% | 10% | 7% 6% 4% | 2% | 2% 5 gq
larns that occur. |40 (145) (105 (93) | (71 (59) (4D | 24) | (23)
Inadequate staff to respond to_| 12% 14% 10% | 8% | 11% 11% 10% | 11% | 13% 5.01
alarms as they occur. ((113) (129) (99) | (79) [(101) (102) (97) [(107)|(128) o
Ovec‘a‘lfgftg;;g;j ;“;a;?fe;‘; 11% 16% 14% | 11% | 10% 12% 11% | 9% | 5% o0
problems. (108) (157) (136)[(104)[(100) (119) (103)| (86) | (53)

Noise competition from non- | 3% 8% 9% | 9% | 9% 11% 16% |18% | 18% 6.09
clinical alarms and pages. | (25) (77) (85) | (86) | (85) (103) (155)|(A77D|(176) .
Lack of training on alarm_| 8% 7% 7% | 7% | 7% 9% 10% | 19% |25% 6.13

systems. | (79) (66) (69) | (73) | (74) (93) (103)|(184)|(247) .
Total Respondents 1050
(skipped this question) 277
¢l ot S 0
Ranked Issues of Importance
i“ Regﬂ rds to Ala rms (2006) W Lack of training on alarm systems
1200 B Noise competition from non-clinical
alarms and pages
1000 B Over-reliance on alarms to call
attention to patient problems

200 - —  MWInadeguate staff to respond to

alarms as they occur

600 - B Frequent false alarms, reducing

attention/response to alarms that
oCcur
M Difficulty in understanding the
400 - pricrity of an alarm
B Difficulty in identifying the source of
200 - an alarm
B Difficulty in hearing alarms when
o 4 : : : : : : : : they ocour
1 2 3 4 5 = 7 8 £ B Difficulty in setting alarms properhy
1= Most Important, 9= Least Important
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35. Please rank the following issues below concerning alarms; 1=Most important, 9=Least important. & Create Chart ¥ Download
Read ALL ISSUES FIRST, then rank each issue with only one ranking. You will be able to adjust the ranking during the process.

1: Most 9: Least Rating Response
important 2 S & Z < u e important  Average Count

Difficulty in setting alarms 8.8% 9.4% 9.7% 10.1% 12.9% 10.9% 12.0% 11.6% 14.5% 100 2786
properly: (246) (262) (271) (280) (359) (305) (334) (324) {405) ’ '
Difficulty in hearing alarms when 11.5% 14.1% 13.6% 144%  11.7% 10.9% 10.1% 9.2% 4.5% 100 2750
they occur: (317) (387) (373) {397) (321) (301) (278) (252) (124) ’ '
Difficulty in identifying the source 7.0% 13.3% 17.2%  14.9% 13.6% 12.2% 11.4% 6.7% 3.7% 100 2791
of an alarm: (191) (363) (467) (406) (370) (332) (309) (181) (102) ’ '
Difficulty in understanding the 8.7% 12.9% 14.3% 16.4%  145% 13.2% 9.2% 6.7% 4.1% 100 2777
priority of an alarm: (241) (357) (397) {456) (404) (366) (256) (187) (113) ’ '

IR R U B 33.3% 154% 117%  97% 114%  65%  4.4%  46%

to reduced attention or response 2.9% (85) 1.00 2,894
(D YT T 1 T (964) (447) (338) (282) (330) (187) (127) (134)
Inadequate staff to respond to 14.5%  13.8% 9.9% 10.1% 9.6% 11.5% 9.4% 10.4% 10.8% 100 2 865
alarms as they occur: (416) (394) (284) (288) (275) (330) (270) (298) (310) ’ '
Over reliance on alarms to call 10.7% 14.0% 13.9% 10.4% 10.2% 11.5% 14.8% 9.1% 5.5% 1.00 285
attention to patient problems: (308) (403) (400) (300) (293) (333) (426) (263) (159) ' '
Hoise competition from non- 3,29 (95) 6.3% 7.9% 9.0% 9.1% 10.8% 13.2% 18.7% 21.8% 1.00 2063
clinical alarms and pages: ’ (187) (233) (267) (270) (320) (391) (554) {646) ' '
Lack of training on alarm 8.6% 7.0% 7.8% 7.6% 8.8% 9.2% 11.4% 16.6% 22.9% 1.00 2110
systems: (269) (217) (243) (237) (275) (285) (356) (516) {712) ' '
answered question 3,307
skipped question 971

Ranked Issues of Importance -
in Regards to Alarms (2011) = Fe«e ranng endamsysiens

3500 H Noise competition from non-clinical
alarms and pages

u Over-reliance on alarms to call attentio
to patient problems

2500 - — W Inadequate staff to respond to alarms &
they occur

2000 - B Frequent false alarms, reducing
attention/response to alarms that occu

1500 - B Difficulty in understanding the priority
of an alarm

1000 - u Difficulty in identifying the source of an
alarm

500 - B Difficulty in hearing alarms when they
occur
0 - . . . . . . . . B Difficulty in setting alarms properly
1 2 3 4 5 6 7 8 9

1= Most Important, 9= Least Important
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